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At the moment of the accident:
How and why did it happen? Become aware of 
the seriousness of the event and act to limit the 
consequences
 Calling for help
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With a thoughtful return to the event: 
What did I miss? 
What would have happened if I had...? 
 Feelings of inadequacy and periods of isolation
 Guilt
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Resource person
What do others think? 
Will I be trusted again? 
 Loss of self-confidence and inability to move forward



Mental process of the 2nd victim

Chaos

Self-
examination

Attempt at 
personal

reconstruction

Inquisition by 
peers

Call for support

Overcoming
the event

Who can I talk to?
How do I document the event?
Will I lose my job or the right to practice?
 Reaction of the institution to the error: continuity of
employment, turning against it, threat of medical-legal
litigation
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Why did I react like that?
What can I do?
Should I ask for help?
Seek family or professional support
Lack of understanding of technical problems, their
consequences and fear of violating medical confidentiality.
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"Survive”

Leaving the profession,

Reorientation,

 Share the informations for patients and colleagues
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